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Know Your Lender  Know Your Lender  

Or Loan Servicer Or Loan Servicer 

Lenders often hire loan servicers to manage borrowers’ accounts. If you have a 
federal loan, your lender is the Department of Education, but your loan servicer 
could be any of several companies the agency has hired to handle your account. 
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The loan servicer handles day-to-day operations 
such as processing payments, sending statements, 
and managing repayment plans. Knowing your loan 
servicer allows you to contact the appropriate party 
for assistance with your loan.
 
Your lender can provide important information 
about your loan, including the terms, interest rates, 
repayment options, and any applicable benefits or 
protections. Understanding these details is essential 
for managing your loan effectively. In the event of a 
dispute or discrepancy regarding your loan, having 
your lender’s contact information allows you to 
initiate communication and seek resolution.

Some student loan lenders and servicers may have 
programs and options if you encounter difficulty or 
hardships with repayment.  Knowing your lender 
allows you to ask questions about whether you are 
eligible for any programs they may offer or get help 
with determining your eligibility. 
 
This is critically important. Lenders may occasionally 
make changes to loan terms, interest rates, or 
servicing arrangements. Having your lender’s 
contact information ensures that you receive timely 
notifications of any changes that may affect your 
loan. This is also when you are notified that your 
loan is being sold or transferred to another lender.
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Make a BudgetMake a Budget

Creating a budget helps you gain insight into your income and expenses. It allows 
you to see where your money is coming from and where it’s going, including how 
much you have available to allocate towards student loan payments.

With a budget in place, you can allocate a specific 
portion of your income towards your student loan 
payments. By prioritizing these payments within 
your budget, you ensure that you’re making timely 
payments and working towards paying off your debt.
 
Avoiding Financial Stress: Student loans can 
be a significant source of financial stress for 
many individuals. By budgeting effectively, you 
can plan for your loan payments and avoid the 
anxiety that comes with worrying about whether 
you’ll be able to afford them each month.

 A budget helps you identify areas where you can 
cut back on expenses or save money. By reducing 
discretionary spending or finding ways to lower 
fixed expenses, you can free up more money to put 
towards your student loan payments, accelerating 
your repayment progress.
 
Having a budget allows you to set aside funds 
for emergencies or unexpected expenses. 
This safety net ensures that you’re able to 
cover unforeseen costs without derailing 
your student loan repayment plan.
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Pay more than the minimum payment each month. Even a small increase can make 
a big difference over time.

When you make higher payments than the 
minimum required, more of your payment 
goes towards reducing the principal balance 
of the loan rather than just paying off interest. 
This means you’ll owe less interest over time, 
allowing you to pay off the loan faster.
 
Student loans accrue interest daily based on 
the outstanding principal balance. By paying 
more each month, you reduce the principal 
faster, resulting in less interest accruing over 
time. This means you’re paying less in interest 
overall, allowing you to pay off the loan quicker. 

Increasing your payments can shorten the overall 
term of the loan. Even if the loan terms remain 
the same, paying more each month reduces the 
number of payments required to fully repay the 
loan, effectively accelerating the payoff timeline.
 
By paying off the loan faster, you can save a 
significant amount of money on interest payments. 
Paying more each month reduces the total interest 
paid over the life of the loan, allowing you to 
save money and become debt-free sooner.
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When you make biweekly payments, you end up making 26 half-payments per year, 
which is equivalent to 13 full payments. This results in an extra payment each year 
compared to the standard monthly payment schedule.

Since you’re making payments more frequently, less 
time elapses between payments. As a result, the 
outstanding principal balance of your loan decreases 
more quickly, leading to less interest accruing on the 
remaining balance between payments.
 
Biweekly payments allow you to chip away at the 
principal balance of your loan more rapidly. With more 
frequent payments, a larger portion of each payment 
goes towards reducing the principal rather than 
paying off accrued interest.
 
By consistently making biweekly payments, you 
effectively shorten the overall term of your loan. Even 

though you’re making the same total annual payment 
amount, the more frequent payments result in faster 
principal reduction, leading to earlier loan payoff.
 
Making biweekly payments can result in significant 
interest savings over the life of the loan. By reducing 
the principal balance faster and accruing less interest, 
you pay less in total interest over the loan term, 
ultimately saving you money.
 
With biweekly payments, you can pay off your 
student loan debt more quickly compared to making 
monthly payments alone. This can provide a sense of 
accomplishment and financial freedom sooner.
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Targeting high-interest loans first, often referred to as the “avalanche method,” can 
help pay off student loans faster and save money on interest over time. High-interest 
loans accumulate interest at a faster rate compared to loans with lower interest rates. 

By focusing on paying off high-interest loans first, you 
minimize the amount of interest that accrues over the 
life of the loan. This ultimately saves you money in the 
long run.
 
With high-interest loans, a larger portion of each 
payment goes towards interest rather than reducing 
the principal balance. By paying off high-interest 
loans first, you eliminate these larger interest charges, 
allowing more of your payment to go towards 
reducing the principal balance. This accelerates the 
rate at which the loan is paid off.
 
As you pay off high-interest loans, you free up more 
money in your budget that can be redirected towards 
paying off other loans. This creates a snowball 

effect where the amount you can put towards debt 
repayment increases over time. As a result, you can 
tackle remaining loans more aggressively, leading to 
faster overall debt payoff.
 
Paying off high-interest loans first can provide a 
sense of accomplishment and motivation. As you see 
progress in eliminating your highest-interest debts, 
you may feel more motivated to continue aggressively 
paying off the remaining loans.

High-interest loans pose a greater financial risk 
due to the higher cost of borrowing. By paying off 
these loans first, you reduce the overall financial risk 
associated with your debt, providing greater financial 
security and peace of mind.
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Investigate if you qualify for any loan forgiveness programs, especially if you work 
in certain public service fields.

Some forgiveness programs, such as the Public 
Service Loan Forgiveness (PSLF) program, forgive 
the remaining balance of your federal student loans 
after you have made a certain number of qualifying 
payments while working full-time in a qualifying 
public service or nonprofit job. Once you meet the 
requirements, your remaining loan balance is forgiven, 
allowing you to become debt-free without paying off 
the entire loan amount.
 
Certain forgiveness programs may forgive a portion of 
your student loan debt. While this doesn’t eliminate 
the entire loan balance, it can significantly reduce the 
amount you owe, helping you pay off the remaining 
debt faster.
 
Income-Driven Repayment (IDR) plans adjust your 
monthly payments based on your income and family 
size. Under these plans, any remaining loan balance 

may be forgiven after a certain number of years of 
making payments. For example, borrowers on the 
Revised Pay As You Earn (REPAYE) plan may be 
eligible for loan forgiveness after 20 or 25 years of 
qualifying payments, depending on when the loans 
were disbursed.
 
Some employers, particularly in the public sector or 
certain professions, offer loan repayment assistance 
as part of their benefits package. Ask your human 
resources department whether that is an option for you.
 
By qualifying for loan forgiveness programs, you 
can focus on making payments while knowing that 
a portion of your debt may ultimately be forgiven. 
This can provide motivation and allow you to allocate 
additional funds towards other financial goals or 
higher-interest debt, potentially accelerating overall 
debt repayment.
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